
Some of the challenges faced by Smart City at its 13 convention sites in 

the U.S. include keeping up with user demand, providing a worry-free

wireless experience, and avoiding any surprises for clients when it comes 

to the network and Wi-Fi communications at an event. Bluesocket makes

these challenges a lot less daunting and puts Smart City in a better 

position for future growth.

Smart City
When hundreds or even thousands of people
turn out for a conference or event in a major
city location many of these people will worry
about travel and hotel reservations, or if they
will have enough time to attend the right
sessions and meetings.

Some may even suffer through long lines as
they work their way to the exhibit floor. 

One thing they won’t have to worry about,
however, is wirelessly accessing their email
when they finally arrive on the show floor 
or sit down in a crowded conference room. 
They also won’t be concerned about sending 
a quick instant message to a colleague who
may literally be a mile away on the other side
of a huge convention hall. Not if the conven-
tion center is one of 13 across the country
that has been wireless-enabled by Smart City,
the nation’s largest provider of voice, data and
video event technology for the convention
industry.

Smart City was founded in 1984 and provides
wireless data services for convention centers in
California, Florida, Nevada, Washington, D.C.
and other business hubs. Earlier this year, the
company flipped the switch to provide 802.11
wireless access to the massive Fort Worth
Convention Center, which extends across 14
blocks of the city's Central Business District. 

About a month later, Smart City installed a
new wireless network at the Charlotte (NC)
Convention Center as part of an extension of
a current contract with that facility.

The wireless systems in all 13 convention
centers are based on Bluesocket BlueSecureTM

Wireless Controllers, which often manage user
log-ons and traffic at multiple and simultaneous
events and can easily scale to handle a few
hundred or thousands of users. 

“As you scale up the number of users, you are
putting a lot of traffic through the Bluesocket
Controller,” says Ron Shaul, Smart City’s Director
of Technology Development.“We needed a
solution that provides high performance and
scalability, with plenty of room left over for any
unforeseen issues,” he added, noting why the
company earlier this year selected Bluesocket
to replace a previous wireless system. 

The Challenge for Smart City
Having Bluesocket in its corner proved a smart
move by Smart City when more than 10,000
high-tech executives streamed into the Las
Vegas Convention Center for the CTIA confer-
ence and exhibition. The company made the
decision to go with Bluesocket in February, so
the gathering in Las Vegas was one of the first
major tests of the BlueSecure Controller and
its capabilities. 

CUSTOMER SUCCESS STORY

BLUESOCKET DEPLOYMENT
AT SMART CITY

Multiple BlueSecure Controllers
at 13 major convention sites
across the country

Deployment and layout of
wireless networks depend on
building design and structure at
each location

Most conference facilities use
802.11b and g, although the
company is gradually expanding
802.11a usage for increased
reliability and bandwidth and
looking at MIMO technology for
better coverage and performance

Bluesocket credit card 
authorization system helps
process multiple wireless service
levels for customers

Network security is important at
each facility although reliability,
scalability and performance top
the list of customer needs 

Single system has handled up to
5,400 simultaneous users at a
major conference

Bluesocket system capabilities
are a key selling point when
pitching business to new clients 

www.smartcity.com

Smart City
Smart City provides wired and wireless communications to the some

of the largest and most well-known convention facilities across the

country. Behind the scene, Bluesocket® systems are helping the company

reach new levels of reliability, scalability and performance.



“Technology-focused show attendees are not
your average users,” notes Shaul. “They are
doing a lot of sophisticated things on the
network, which is really going to require 
some heavy iron.”

At the height of the CTIA event, the
Bluesocket network managed more than
2,000 simultaneous users, added Shaul.
“Other vendors cannot scale up to support
that large of an event and that many users.”
At another large conference held at the 
Las Vegas Convention Center, the Bluesocket
network managed more than 5,400 
simultaneous users.

Scalability is one of the major reasons why
Smart City selected Bluesocket for its growing
list of convention center clients, and a key
factor in the company’s decision to expand the
use of these flexible and reliable systems from
14 today to over 30 Controllers.

“One of the really nice things about Bluesocket
is that it’s really been ‘access agnostic,” says
David Langford, Smart City’s VP of Technology.
“The Bluesocket Controller adapts to whatever
backend technology we deploy, wired or wire-
less, and is able to accept and work with it.”

The Bluesocket solution and its ability to
easily manage user bandwidth and provide
integrated credit card billing have also
enhanced the company’s payment process,
which is the lifeblood of its business. 

Bluesocket added software that allows Smart
City to process customer credit cards against
major financial clearing houses, without going
outside of the log-in process. As a result, users
can select a variety of connect options and use
their credit cards to automatically pay for
wireless service plans.

“The systems give us an edge because we’re a
one-time-use wireless service provider,” adds
Langford. “Our billing systems cater to that
limited time and need and Bluesocket helps
enhance that short-term experience.”

The Bluesocket Solution
The flexible and reliable nature of the
Bluesocket technology is also a boon when
designing and operating wireless networks for
trade shows and conferences. “Every conven-
tion center and event is different and has its
own Wi-Fi mapping signature”, says Shaul.
The Smart City team may spend months
surveying a conference center to decide the
proper number and placement of wireless
access points. 

BlueSecure Controllers are able to keep up
with changing demands and instantly pinpoint
any problems that may occur in the network
before and during an event. The Controllers
also offer failsafe protection, which is some-
thing that wasn’t available with the previous
networking system. 

“We don’t want things to fail in the middle
of a conference,” says Langford. 

The Bluesocket Solution also provides an edge
when pitching business to new customers,
who view reliability, scalability and perform-
ance as technology mandates. 

“More often than not we hear stories about
events at other facilities, that are not Smart
City facilities, which have failed,” says Ron
Shaul. “When customers talk to us about
having a show and their technical require-
ments, we definitely stress the capabilities 
of our network and the capabilities provided
by Bluesocket,” adds Shaul.
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“When customers talk to us about having a show and their
technical requirements, we definitely stress the capabilities of 
our network and the capabilities provided by Bluesocket.”

Ron Shaul
Director of Technology Development
Smart City
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For more information, visit our Website 
at www.bluesocket.com

Or call:

United States
+1.866.633.3358 (toll free)
+1.781.328.0888 (Massachusetts)

Europe
+44 (0)870 8508736 (UK)
+33 (0)1 49 19 49 00 (France)
+49 (0) 9943 902842 (Germany)

Asia/Australia
+64 9 489.9000 (Australia/New Zealand)

www.smartcity.com



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


